
STATE OF ALABAMA 

DEPARTMENT OF EDUCATION 

Eric G. Mackey, Ed.D. 
State Superintendent of Education 

Alabama 
State Board 

of Education 

Governor Kay Ivey 
President 

Jackie Zeigler 
District I 

Vice President 

Tracie West 
District II 

Stephanie Bell 
District Ill 

Yvette M. Richardson, Ed.D. 
District IV 

President Pro Tern 

Tommie T. Stewart, Ph.D. 
Oistrict V 

Cynthia McCarty, Ph.D. 
District VI 

Jeff Newman 
District VU 

Wayne Reynolds, Ed.O. 
District VIII 

Eric G. Mackey, Ed.D. 
Secretary and 

Executive Officer 

December 2, 2020 

MEMORANDUM 

TO: City and County Superintendents of Education 

FROM: Eric G. Mackey � 
State Superintendent of Education 

RE: 2019-2020 College and Career Readiness Dashboard Certification Process 

The window for reviewing, updating, and certifying student information in the College and 
Career Readiness (CCR) Dashboard for the 2019-2020 school year will begin December 2,

2020, and end on January 12, 2021. All CCR updates must be completed in Information NOW 
(INOW) by January 12, 2021, to allow for local education agency (LEA) certification by 
January 14, 2021. Please review the information contained on the CCR Dashboard. Should 
inaccuracies be found after reviewing the information, please make the necessary updates in 
INOW and place the appropriate evidentiary document(s) in each student's cumulative record. 
The attached guide provides additional information regarding the appropriate evidence needed 
to document each CCR update. 

After updates have been completed, please wait two to three days to verify the updates on the 
CCR Dashboard. Once all corrections have been made and verified, please ce1tify the 
information at the LEA level. The deadline for making CCR updates is January 12, 2021, and 
the LEA certification deadline is January 14, 2021.

Please remember that each person who needs access to the CCR Dashboard must be assigned 
the appropriate role(s) in the Education Directory (Ed Dir) by the district personnel tasked with 
that responsibility. 

If you have any questions or concerns, please contact Mrs. Shenitra Dees or your CCR reviewer 
at 334-694-4717. 

EGM/SB/SD 

Attachment 

cc: LEA High School Principals 
LEA High School Counselors 
LEA Counselor Coordinators 
LEA CCR Key Program Contacts 
LEA Accountability Coordinators 
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College and Career Readiness Application 
The Process for Updating and Certifying Data 

Graduating Class: 2019-2020 

This guide provides information for updating and certifying student information in the College 
and Career Readiness (CCR) Dashboard on the Alabama State Department of Education 
(ALSDE) Identity Management (AIM) platform. The CCR Application allows assigned ALSDE 
and LEA personnel to view data on past, current, and future graduates who have received 
benchmark scores in the six coll ege and career indicators. 

As you review, update, and verify the information in the CCR Dashboard, please keep the 
following key points in mind: 

• The CCR rate is determined based on the percentage of students in the four-year coho1t 
who earned, at minimum, one CCR credential. 

• All changes to a student record are required to be made in the Student Information System 
(S IS) by the appropriate district/school personnel. 

• All student details will be updated from the SIS ➔ Accumulator ➔ Student Data App ➔ 
Cohort App ➔ CCR App 

• The Coho1t App determines the student membership in the CCR App. 

• The LEA users will certify their CCR data. CCR data will be locked after the LEA has 
ce1tified its data. Changes in the SIS will not be reflected in CCR App after data 
certification. 

• The ALSDE personnel will review the LEA-ce1tified data and either accept or un-ce1tify 
the CCR data from LEA. 

• The ED Dir positions are as follows: 

o College Career Readiness Viewer (Program Key Contacts)-+ View 
system and school level CCR data 

o College Career Readiness Viewer (School) -+ View school-levelCCR data 

o College Career Readiness Ce1tifier (Program Key Contacts)-+ View and 

ce1tify system-level CCR data 

o By default, all LEA superintendents and assistants will have access to view 
CCR data. 
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Updating CCR Student Information 

There are different instructions for updating CCR data depending on the credential being updated. 
Please refer to the directions below when updating CCR to a student record in INOW. 

1. Viewing a Student's Current CCR Credentials in the SIS

Print Screen 
Required Aelds 
Emal 
Emal History 
student Locator 
Vtev, Associated Peopl� 
View Households 
Help 

Attendana 
COunSl!l.ing 
Olsdpkn, 
Fees 
Forms 
Goals Sought 
Greder. 
lmp•ctAJd 
L<tws 
OrgentzatioM 
Requests 
Scheduf� 
�rh--.rt11t,. h'latriv 

Print Scnen 
Emal 
Emai History 
Student Loc.atur 

To view whether a CCR credential is marked in INOW, please do the following:

• Log into the Student Information System (SIS).

• Open an individual student record.

• Click on the Custom Tab at the top of the student record screen.

summary Main Misc I ®nem I Contacts Access Addresses SChool Enrollment 

"Arst Name: 

Preferred Name: 

"Social Security No.: 

I 
•Gender: 
!Female 

Middle Name: 
�------� I vi 

"Date of Birth: Age: Phone: Mm 
!5/6/2001 17 ,..,r,s"-'s'""'s

,'-'-
) 4-0-8--5-50_0 

___ __,=
1 

"Hispanic/Latino: r"R..c•c..cc•ccc=-��-------=M!!rll=o
=;
re 

vi �IY_e_s -------�vi !American Indian/Alaskan Native vi 

School Next Year: Expected Graduation Date: Original Enrollment Date: 
l�e_re�•�ka�b='•�B�lo�w�H=lo�h�seh�o�ol __ �vl '---------� �--------�

Generation: □hoto ra h: 

D Graduated 

"Grade Level: 
12 

!:fig "Lunch Code: 
v Free 

Base Cohort Year !lJg 
2015-2016 V 

r

edal lnstructlons: 

!:Ilg D Student Connected to an Actlve Duty Military Parent 
V 

D Guard or Reserve MIiitary Family 

� Remove 

Federal Program 

• On the Custom Tab screen are the College and Career Ready check marks for that specific
student. This tab provides a good overview of the CCR indicators a student has satisfied.
Please note that manual updates in INOW will not update the values of these
checkboxes. To verify a manual update to a student record, please check the CCR
Application on the AIM platform. Keep in mind, it takes 24 hours for a change in INOW
to be replicated in the CCR Application.

summary Main Hise custom Contacts 

�l<'�•�d-=�I ='b=ltty�; -�, �'===7 �,.t�= 
Accommodations: Date Not Ellqlble: 

Acoe5s Addresses School Enrollment Federal Program 

View Assod«ed People 
View Households 

1�-----�I !MM/dd/yYyy 

Hdp 

Atn:ndill'lce 
t.ouns.eling 
C1s:dp:jne 
fc,s 
Forms 
Goals Sta.t9ht 
Grades 
tmpectAld 
Lett= 
Org11nfzattons 
Requests 
Sd'ledule 
Schedule f<lat:rtx 
School Procjll'a.nu 
Sl!r\lfces: 
StJmdarmzed Tests 
Textbook 
Tran:.cript; 

Attendance Profitt 
Comprel"le:ns:tvo Progress 
Envelop!!! 
Label 
Mlsstng Asstgnmenb 
Pralil< 
Requf!st Verlftation 
Schedule 
Standardired Tel 

l\1ld1l1tH1ttl StudL';Stl lnlom1al1011 (::::) 

ClJStQdlal Infonnatl0i custodfal poc: Doc OXe: 
I VI I ..., I IMM/dd/yyyy D Lives out of Zone 

Afhd,1v1t (�) 
Date lssued: 
!MM/dd/yyyy 

I ���#wiv;ate: 0 Restd•ncy Affidavit D Guardian Affldavtt 

AlalMUM High St hnol {1radu,1hn11 I x.1m @ 
0 AHSGE READING @ AHSGE LANGUAGE G2i AHSGE SCIENCE O AHSGE MATH 
0 AHSGE SOCAL STUDIES @ AHSGE BIOLOGY 

D1lhno ® 
Slllng status:: Auto Blllng: 
I ...,, I vi 

r..ollt"<tt• and Cilret•r ltr ... w1y (�) 
AP Attainment 
career Tech Credential Atblnment 

m Att'Wtment ACT Attainment D coleo• er- Attainment 
Wol1<Kf,ys Attainment D Acc-d ft>t Active Mlltaty 
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2. Updating Military and College Credit Attainment Credentials 

These are the two easiest credentials to update. 

\.Ulllµlt:lltlll.lV~ t'IUYlt:)) 

Envelope 
label 
Missing Assignment; 

P1ofile 
Request Verification 
Sdiedule 
Standardized Test 
Standards Report Card 
Sludent fonm 
Sludent letter 

• On the Custom Tab screen (see above), simply click on the College Credit Attainment 

checkbox or the Accepted for Active Military checkbox. 

m Attainment 

career Tech Credential Altlinment Wor1d<eys Attainment I ii! Accepted for Active Mi3 
ooc - ® 
D Non LEA Facility 

3. Updating AP, IB, ACT, and ACT WorkKeys Attainment Credentials 

Print Scrun 
Required Field!i 
Emillll 
Eman History 
Studemt Lncator 
View· Assodated People 
VJew Households 
Help 

Attendance 
Counsdloo 
Olsdplfne 
Fees 
Forms 
Goals Sought 
Grades 
JmpadAid 
Lctte.., 
Oroaniutions 
Request!: 
Schedule 
Schedule Matrix 
School Prcora ms 

lfJi[itrsdnw 
Transaipt 

Attendance Profile 
Compr-ehenstve ProgrCis 
Envelope 
Label 
Missing Assignment. 
Profile 
Reque.rt Vefiflaatfon 
Sche1:h,le 
standard!zed Test 
Standards Report Cllrd 
student Fonn 
Sb.Jdent Letter 
Tr-en.script 
Transcript - Landscape 
Two Column Re.J)ort Card 

To update these CCR credentials on an individual student record, please do the following: 

• Log into the Student Information System (SIS). 

• Open an inividual student record. 

• On the right-side menu on the student record, select Standardized Tests. 

Summary Main Misc Custom Contacts Access Addresses School Enrollment 

flf'T".01a.1I 

• First Name: 

• Last:Nam~•-=-~~---G_•_n•_ra_ tt---,o~n~: □hotorah: I '-'I 
Age: Phone: More 
1, !(555) 4os-55oo I 

• social Security No.: • Gender: • Hispanic/Latino: • Race: MQm 
I I Female v I ~I Y_es _ _______ ~ v I r.l Am= e~n-ca-n~l-nd71a- n..,/A'"'l-as7ka-n---,Ncca-,tfv,----e- - ==;v I 
School Next Year: Expected Graduation Date: Original Enrollment Date: 
! Breakable Blow High School v i D Graduated ~ Remove 

Mlddle Name: 

Preferred Name: • oate of Birth; 
ls /6/2001 

• Grade Level: 
12 

~ • Lunch Code: 
v Free 

Base Cohort Year W 
2015-2016 V 

rpeclal lnstruetions: 

l:::ils O student Connected to an Active Duly Milltary Parent 

D Guard or Reserve MIiitary Famlly 

Federal Program 

Address Une 1: 
0 Same as Mailing 

I 9101 Lake Clrcle 
Address Una 1: 

Address Une 2 : Address Line 2: 

!PS City 

County: 
V 

Stat Province: FZ=lp~C=o=d•==---~ 
Alabama v ccl3c.c6-=.60::.:8c..._ ___ ...J 

Country: 
United States Of Americ.a 

City: City: State/Province: Zip Code: 

County: 
V 

Country: 

~-O_K_ ~I ~I _c_los_ • ~ 
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Print Screen 
Help 

StandardiZed Test 

• Then click on one of the Add buttons to add a standardized test score . 

. Assigned Tests 

~ •; o.~, 
Name Display Text Description 

D Alabama Science ... Alabama Science Asses ... 04/09/2012 05 Creator Stiff School 
D ACCESS ACCESS 04/12/2013 06 Oafish Oven Middle ... 
D ACCESS ACCESS 03/31/2014 07 

□ ACCESS ACCESS 03/23/2015 08 Oafish Oven Middle ... 
D ARMT+ ARMT+ 04/09/2012 05 Hallowed Head Inter ... 
D ARMT+ ARMT+ 05/06/2013 06 Oafish oven Middle ... 

□ SDEACTAsoire SDE ACT Aspire 05/23/2014 07 
D SDE ACT Asoire SDE ACT Aspire 05/15/2015 08 

□ SDE ACT Asoire SDE ACT Aspire 04/21/2017 10 
D SDE WorkKevs SDE WorkKeys 10/01/2018 12 Breakable Blow High ... 

I ! I.: .:.i 
d ose 

• Then select the appropriate standardized test template with the SDE prefix (either AP, 
IB, ACT, or ACT WorkKeys) and click on the Next button. Please do not select a 
template without the SDE prefix. 

Cs 
Assign Test 
Tests 

Print Screen 
Help 

G2l Active Only - 'ois la rext ,.0 •. ·~ • : rmllll 

Please select a 
template with the 
SOE prefix. 

0 ACT 

0 CIVIC 
( .... 

i ~ ;:: 
0 SOE ACT Aspire 
0 cmcACTPlan 
0 SOE Advanced Placement 
0 SOE Int. Baocalaureall! 
, ) ...... SOEWorkKm 
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ACT 

CMC 

SDE ACT Aspire 
enc ACT Dbn 

SDE Advanced Placement 

SDE Int. Baccalaureate 

SDE WorkKeys 

Alabama Alternate Assessment 06 

06 

06 

06 

Once the appropriate SOE 
template is selected, the Next 
button will become active and 
you will be allowed to select 
it. 

Advanced Placement (AP) Scores / 
Intematlonal Baccalaureate 

06 

cancel < Back --Ne_xt_>--.1 

Updated l 1/23/2020 



Print Screen 
Help 

• Regardless of the credential being updated (SDE ACT, SDE IB, SDE AP, SDE 
WorkKeys), once the Next button (see above) has been selected, you will be guided to 
enter the corrected credential information. 

• On the initial screen for each SDE template, please enter the test date in the Date Field. 
Once the test date is entered, please click on the Create button and complete the requested 
information for each of the subsequent screens. 

Print Screen 
Help 

I Add Standardized Test 
Assign Test 

Name: Dlsp'lay Text: 
.... ls_D_EA_cr _ _______ _ _ _ ~I lsDE ACT 
Description: 

cancel 11 < Back II Create 

• To fix an error in a credential record created by the district/school from using the above 
process, select the standardized record type with the error and click on the View button. 
Then follow the directions to correct the error for that particular test record. 

Assigned Tests 

Add \r ,e-w Delete 

~ 7 X 
o:II t . · Ima 

Standardized Test □ Alabama Science ... Alabama Science Asses ... 04/09/ 2012 

04/ 12/2013 

03/31/ 2014 

03/ 23/2015 

04/09/2012 

05/06/ 2013 

05 Creator Stiff School 

□ ACCESS ACCESS 06 Oafish oven Middle ... 

□ ACCESS ACCESS 07 

□ ACCESS ACCESS 

□ ARMT+ ARMT+ 

□ ARMT+ ARMT+ 

08 Oafish Oven Middle ... 

05 Hallowed Head Inter ... 

06 Oafish Oven Middle ... 

Select the SOE LJ SOE ACT Afil!ire SDE ACT Aspire 05/ 23/2014 07 
standardized record to □ SOE ACT Asl!ire SDE ACT Aspire 05/15/2015 08 
be corrected then click µ □ SOE ACT As11ire SDE ACT Aspire 04/21/2017 10 
on the View button □ SDE Worfd<ev,o SDE WorkKeys 10/01/2018 12 Bre 

~ 
Add 

-
Close 
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4. Updating Career Readiness Indicator for CTE 

• To update CTE credential in INOW, please complete the following instructions. If you 
have any questions relating to updating CTE credentials in INOW, please contact Dr. Julie 
Turner at jturner@alsde.edu. 

chalkoble 

Enter Username and Password 

Click Login 

o cholkoble 
,~1 . , ........ ,.,,ow 

Choose the school in which the credential(s) 
should be entered. 

PowerSchool Scrambled 

U'Sorn1mo 

Ill 

PowcrSchool Sc rambled 

"le n 8ru.1to.•bt,e, eo-,.., H'QI\ Scn=-::.1 ------
0 ,g,o,,10Qu P11mGr;, 

Endv·•~I& £.,,,;z,,,... S,;;i,oo 

H."lila--1,@<1 "1e,'tall'"'l~la!~ 

H•,11•"11 MltCYJ Sd\DOI 

e:@@f·dfodMJE(] 

Cancel FMll:iii 
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~ chalkable 

-~~~=.....,,~· ---- -=-'=::..E':~-- ­._ 

t chalkable 

.==­
~ 

~ 
~ 
ii IEW 
i=-

MM._l,l;M.1\wa 

4l,,,w,, l't'l."t. 

16;,.~,~ 
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Search Students by last name, by SSID, or by 

simply clicking search 

Click on student for whom the credential 

will be entered 

,--..... o . 

~.,,. 0. 
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ll•.-prl«'lih<•~I:> 
l u1J..I 

lni:.I HM'II\' 
'4\JIJ..'l'ltlulltut 
W•uAS<ocl,)!'!Qf>t.OC'.-• 
,J,,•w/.,,.1,<"h.41, 

11-'!lp 

H:ii:i 
~llt1d.l111.t• 
(t:i.d,~•foy 

()i<;t1t~11,· ,,.,, 
,,.ld!-.~1ur1h' 

'"""' h1~1t,1,"\III 
l•:U~•1,;: 
fJ:n.1n1,ut•,,r1,; 

R"'-ll-"t">b 

D Edit Student: • Adams, Les Amos 

Summary M~n Misc Custom Contacts 

I 
Middle Name: !Amos - - ---

Preferred Name: 

~ \es 
•eate of Bath: Age: 

~ 1~2003 -==--- 16 

Phone: 
r(SS~) 491-4310 

Pi 
•~ ~ ~ty No.: •Gender: 
'648-76·2229 Male 

•H_lspanlc/Latlno: 
No 

•Race: 
.., \Yhlte 

School Next Vear: Expected Graduation Date: 
'New Bf'eakat,I(! Bow High Sch<:d ,., 

Original Enrollment Date: 

•GradeLM: 
10 

l:illl "Lunch COde: 

Base COhort Year tttg 
2017·2018 

Special Instructions: 

Pa.d 

D Graduated 

ttt5l O student Connected to an Active Duty Military Parent 

D Guard or Reserve Military Family 

aito.. Reomovl!· 

..;.:hp,::l:Jt., 
~ l►.-.lu~: l•lt1tm 
Smxil~lr,,t)r,)nt!': 

'>!'I ... ,• .. 
~t,1,:d.!rd.1L-<1 h~~ 
1,-x11,~ 
h,)ll>Cl\)I 

0 Same as MaDlng 

Q@j §I 
/IIINIILlfK\l l'f.-.f,~ 
1 iVf,c-f fflr('II (1ed(onlJJ6 

' •ll't'fll~'V-• p,,,..,!f'"',I: 
Lov,,:.._w 
l ,1t)M 
,,.~~"',J A;.?.o,11n.~•nh 
l',,,a(' 
J.:•'Qli--.t V,>111..:.U• l'l 
!"...llAI.Ju~ 
1.l.\l1daufl/4>rl J;..! 

',l.t:>1l<11rt<.R,•110U\.<1LI 
•;.i,,c:.,.1:1, ... rr. 

161 
rlffl'!!'.-1.,1" .... 

""'"'' 
fa,.l •~•••1, 
,.""~~ ' ltll •I• • 

ti 

Address Line 1: 
12875 Thomas Jefferson Pilr:e --·· ~-- -· 
('ddress line 2: 

CJty: 
PSCJly_ 

County: 

~late/Province: Zlp Code: 
Alabama .., ~~9-

Counlty: 

Ulllled Stales Of .6lr'lerlca 

D Edit Student: 5'943 • Abbott, Melvin MIiford 
Summ,itry M,1111 f onra..1-. 

Address Une I: 

Address Line 2: 

Clly: State/PrOYlnce: Zip Code: 

Q>unly: Q>unt,y: 

OK Close 

l nmllr,wot OinwTttJt 
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... ,. 

ii -
~ ✓ X 

-............ .,. 
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Certifying CCR Data 

The CCR data must be ce1iified at the district level. To certify your system' s CCR data, please do 
the following: 

• Log into your AIM account and access the CCR Application. 

• Once selections are made for each field in the default view, the screen will refresh and the 
requested student data w ill be generated. Because you are certifying CCR data for the entire 
system, please select your system's name in the School field. 

• The top-half of the screen wi ll provide summary CCR information for your system. Below the 
summary data is the checkbox for certifying the data set. 

U .~ II .111.41 PCII ~ • CW 

1,~1•J""°"' 1ntl~d,.,,r,...Ll.-lllun.4.lilr1..,c.-.. .. d .. :....,l-..,., ,n.t.,.,..,,111...,.._~•t:••u•""""-1a..-,.,,,,.a.c ' 
□~qk.ii,c~. l .. l:dtlrMta-t-..,~ .. ~'llf-,1ffl'9i,.Jho.t.,•_..,1r,~-91•.....,n:fl:llt~_...j,_-.1..,_,.. t.,_I.-,~. 

rc•a,._tr t•.u.t~ nlhl'_,...~-~• .. , -•fib•~ moil11 ••~MJ.nr•~-'"''1--,-•.....,t..~~,-.,....._ 
c.u><Ot 

.. 

• To ce1tify system data for the selected cohort, check the certification checkbox and click on the 
Certify CCR button. A message w ill pop up asking if you are sure you want to ce1tify the data. 
Click OK to continue or Cancel to end the ce1tification process. 

• Once the data is certified by the LEA, no updates will be applied to the data set. In other words, 
any changes made in fNOW to student data after the ce1tification process will not be updated 
in the CCR Application. 

• After certifying the data, if the LEA notices an error in the data set prior to the closing of the 
certification window, please do the fo llowing to reopen the ce1iification process: 

o By email, submit to your system' s CCR Reviewer a request to unce1iify the CCR data 
submitted to the ALSDE. 

o In the request, please include the date the CCR data was initia lly cettified by the LEA. 

• Once th is request is processed (an emai l response w ill be sent to the LEA), the cetiification 
process wi ll be reopened and changes entered in !NOW will be processed into the CCR 
Application within 24-48 hours. 

• Remember to re-certify the CCR data once changes have been verified in the CCR Dashboard. 

• Please be aware that CCR Reviewers do not have the authority to reopen/uncetiify CCR data 
after the certification window has closed. 

• If you have any questions/concerns, please contact your CCR Reviewer (this is the same 
ALSDE contact who reviewed your system 's Coho1i data). 
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