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December 2, 2020

MEMORANDUM

TO: City and County Superintendents of Education
FROM: Eric G. Mackey
State Superintendent of Education

RE: 2019-2020 College and Career Readiness Dashboard Certification Process

The window for reviewing, updating, and certifying student information in the College and
Career Readiness (CCR) Dashboard for the 2019-2020 school year will begin December 2,
2020, and end on January 12, 2021. All CCR updates must be completed in InformationNOW
(INOW) by January 12, 2021, to allow for local education agency (LEA) certification by
January 14, 2021. Please review the information contained on the CCR Dashboard. Should
inaccuracies be found after reviewing the information, please make the necessary updates in
INOW and place the appropriate evidentiary document(s) in each student’s cumulative record.
The attached guide provides additional information regarding the appropriate evidence needed
to document each CCR update.

After updates have been completed, please wait two to three days to verify the updates on the
CCR Dashboard. Once all corrections have been made and verified, please certify the
information at the LEA level. The deadline for making CCR updates is January 12, 2021, and
the LEA certification deadline is January 14, 2021.

Please remember that each person who needs access to the CCR Dashboard must be assigned
the appropriate role(s) in the Education Directory (Ed Dir) by the district personnel tasked with
that responsibility.

If you have any questions or concerns, please contact Mrs. Shenitra Dees or your CCR reviewer
at 334-694-4717.
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Updating CCR Student Information

There are different instructions for updating CCR data depending on the credential being updated.
Please refer to the directions below when updating CCR to a student record in INOW.

1. Viewing a Student’s Current CCR Credentials in the SIS
To view whether a CCR credential is marked in INOW, please do the following:

e Log into the Student Information System (SIS).
e Open an individual student record.
* Click on the Custom Tab at the top of the student record screen.
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* On the Custom Tab screen are the College and Career Ready check marks for that specific
student. This tab provides a good overview of the CCR indicators a student has satisfied.
Please note that manual updates in INOW will not update the values of these
checkboxes. To verify a manual update to a student record, please check the CCR
Application on the AIM platform. Keep in mind, it takes 24 hours for a change in INOW
to be replicated in the CCR Application.
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